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To: T
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Mayor,

your home 24/7

Proudly produced by

Seniors represent a significant and vibrant
segment of our population. To this end,
it is exciting to endorse the publication
of this magazine, which seeks to enhance
their overall feeling of being secure in
Wasaga Beach. I am certain that you
will find this magazine to be an excellent
resource, and I trust you will utilize it as
a reference for issues that you may have
regarding seniors’ issues and concerns.
As your Mayor, I recognize the excellent
relationship between the Wasaga Beach
Community Policing Committee and the
Ontario Provincial Police. Furthermore, I
commend them in promoting the cause of
taking Wasaga Beach to a new level in the
area of senior safety. To all seniors, I send
you my most sincere regards and together
we will continue to keep Wasaga Beach safe
and secure.
Sincerely,

PROTECT

1 Market Lane, Unit 10
Wasaga Beach, On.
L9Z 0B6
705-429-1688
All information in this book has been
provided by the Wasaga Beach
Community Policing Committee
and the Huronia
West O.P.P. Their efforts to bring
safety and awareness to the senior
community of Wasaga Beach is to be
commended and The Sun is proud to
be part of such a great initiative.

Town of Wasaga Beach.
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3

Canadian seniors have helped
build our country and continue
to make valuable contributions
to communities and workplaces.
Simcoe – Grey seniors are the
bedrock of our community,
keeping them safe and aware of
the many assistance programs
available is essential. I would
like to thank the Wasaga Beach
Community Policing Committee,
the OPP Huronia West
Detachment and the Collingwood
office of Metroland Publishing for
providing this informative guide.

To Whom It May Concern:
As the Member of Provincial
Parliament for the riding of
Simcoe-Grey, I would like
to take this opportunity to
thank the Wasaga Beach
Community Policing
Committee in partnership
with the Huronia West O.P.P.
and Metroland Publishing for
taking the initiative to publish
such a useful magazine with
the goal of educating seniors
throughout our community.
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I encourage residents to use it
as an educational tool and as a
reference for their questions.
All seniors are welcome to contact
my office with questions and
concerns at
1-866-435-1809 or
kellie.leitch@parl.gc.ca
Sincerely,
Dr. Kellie Leitch, O.Ont.,
MD, MP
Member of Parliament for
Simcoe-Grey

This magazine will provide
useful and potentially
lifesaving information that
I believe all seniors in our
community could benefit from
reading. It will provide a wide
array of articles, educating
you on the most recent senior
scams, travel safety tips, home
security, proper use of 9-1-1
and 2-1-1, elder abuse, fire
safety and so much more.

I hope you will take the time
to read this important
information and pass it along
to your friends.

The best way to keep our
community protected is to
ensure that our residents
are properly informed. I
would strongly encourage
you to review the enclosed
information and to contact
your local police unit if
you have any questions. I
would also like to take this
opportunity to remind you that
my office is here to serve, if
you ever have any questions or
concerns please do not hesitate
to contact me.

Queen’s Park Office: Room

Wasaga Beach Seniors ~ Aware, Active and Safe

Sincerely,
Jim Wilson, MPP
Simcoe-Grey
Interim Leader of the Official
Opposition
Please feel free to contact
any of my offices:

381 Main Legislative Building,
Queen’s Park, Toronto ON M7A
1A8
(416) 325-206.
Collingwood Office: 50 Hume
St, Collingwood ON L9Y 1V2
(705) 446-1090 0Alliston Office: 180 Parsons
Road, Unit 28
Alliston ON, L9R 1E8 (705)
435-4087

Crime prevention matters
Street Safety

B

e alert. When possible, don’t go out
alone. Plan your route and let others
know what it is along with your time
table for departing and arriving. Call upon
arrival to let others know you are safe. Avoid
carrying large amounts of cash or valuable
items. Use debit cards if possible. If you must
carry a purse, don’t leave it unattended. If
someone tries to grab your purse, don’t resist.
Remember your purse and its contents can
be replaced. Make mental notes of the thief’s
appearance and seek help right away. A quick
report to the police may result in locating the
culprit in the area and the recovery of your
property.

Choose
Alison ROBINS to help find
YOUR Perfect Nest!
Alison
ROBINS
Sales Representative

Alison.robins@century21.ca • www.alisonrobins.com

Office: 705-429-2121

Millennium Inc (Brokerage)
Independently Owned and Operated
Wasaga Beach Seniors ~ Aware, Active and Safe

5

abuse, financial abuse or neglect.
Most crimes to which seniors fall victim
are non-violent in nature. In fact, financial
abuse is the most common type of abuse
perpetrated against seniors. We all have a
responsibility to report suspected abuse of
older persons.

Bank Cards and ATMS

Home Safety
Make sure you have good quality locks
installed on your windows and doors and
make sure you use them, even when at
home. Leave a key with a neighbour, not
hidden outside. Install a wide angle peephole
in your front door. This is a quick and
inexpensive security upgrade. Ask for proper
identification from delivery companies or
strangers and don’t ever feel intimidated
into opening your door. If a stranger shows
up at your door looking to use your phone,
talk to them through your locked door and
offer to place the call for them. Remember;
don’t let him/her into your home. When away
from home, make sure your house looks and
sounds occupied.

Abuse Of Older Adults
Although an entire article in this publication
has been devoted to the issue of elder abuse
it is worth repeating here. There are many
variations of the definition of abuse of
older adults (commonly referred to as elder
abuse) but basically it means “any action
or inaction by any person which causes
harm or threatens to cause harm to an older
adult”. The abuse may be caused by a family
member, friend, a care giver, a staff member
of a care facility or anyone upon whom the
older person relies on for their basic needs
or services. Harm can mean any physical
abuse (includes sexual assault), psychological
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There is a growing trend towards bank card
fraud. As we age, there is a need to sometimes
rely on others for assistance. A current trend
has the senior handing out his/her bank card
and PIN # (Personal Identification Number).
Ensure you can rely on a person before
handing over your PIN # and get a receipt
for the transaction for your records. If any
concerns develop do not hesitate to contact
your bank to check your account balances.

Telephone And Online Scams
The telephone and computer are great tools
that con artists use to scam seniors. Con
artists prey on the fact that seniors are often
vulnerable and therefore hesitant to say no
to someone. Remember, if something sounds
too good to be true, then it probably is. For
more information visit the Canadian AntiFraud Centre web site at:
www.antifraudcentre.ca

Driver/Vehicle Safety
Older drivers still enjoy the use of their
vehicles and are very respectful of the rules of
the road. However, we must remember that
as we age, our reflexes, vision and hearing
may not be as efficient as they were when
we were younger. We must all recognize our
own limitations and sometimes plan ahead
to avoid putting ourselves in precarious
situations for example; driving at night or in
busy traffic can be a challenge for anyone.
(SEE CHECK LIST ON PAGE 7)
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You can use the following checklist for the older driver to
conduct a self-assessment to determine if any cognitive issues
have developed that may adversely affect your driving ability.
1. Have you noticed a
change in your driving
skills?
2. Do others honk or show
signs of irritation?
3. Have you lost
confidence in your
driving ability, leading
you to drive less often?
4. Have you ever become
lost when driving?
5. Have you ever forgotten
where you are going?
6. Do you think at present
you are a safe driver?
7. Have you had any car
accidents in the past
year?
Any minor fender
benders with other cars
in parking lots?
8. Have you had any
recent traffic tickets?
9. Have others criticized
your driving or refused
to drive with you?

Here is a similar
Checklist for the
family.

8. Does the driver require
many cues or directions
from passengers?

1. Do you feel
uncomfortable driving
with the older driver?

9. Does the driver need a
co-pilot to alert them of
potentially dangerous
situations?

2. Have you noticed any
abnormal or unsafe
driving behaviour?

10. Have others commented
on the person’s unsafe
driving?

3. Has the older driver had
any recent crashes?
4. Has the older driver
had any near-misses
that can be attributed
to mental or physical
decline?
5. Has the driver received
any recent tickets?
6. Are other drivers forced
to drive defensively
to accommodate the
older driver’s errors in
judgement?

If you have responded yes
to a few questions above,
then assessment from their
physician is appropriate.
The Ministry of Transportation
provides more information on
licensing and testing for Older
Ontarians. See website at:
www.mto.gov.on.ca

7. Has there been
times when the older
driver has become
lost or experienced
navigational confusion?

Wasaga Beach Seniors ~ Aware, Active and Safe
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30
Years

Celebrating 30 Years!

Anniversary

DAY TOURS:

of Bradford,
Ontario
Personalized Tour & Group Travel Since 1985

Sat., May 23 - St. Jacobs Day Tour
Includes: a visit to the Market & Outlet Mall,
lunch & free time in the Village
Cost: $79.00
Wed., May 27 & June 17 - Titanic,
The Musical at the Princess of Wales Theatre,
Toronto
Includes: noon dinner & 2:00p.m. performance.
Cost: $176.00
Fri., May 29 – You Never Can Tell at Shaw
Festival, Niagara-on-the-Lake
Includes: lunch at the “Prince of Wales Hotel”
& 2:00p.m. performance
Cost: $148.00
Sun., May 31 - Canadian International Military
Tattoo at First Ontario Centre, Hamilton
Includes: noon buffet at “Tucker’s Marketplace”
and excellent seats for the 2:30p.m. performance.
Cost: $124.00
Cost: Veterans & Currently Serving Personnel:
$112.00
Tues., June 9 – Summer Ontario Mystery Tour
Includes: Noon luncheon and mystery activities.
Cost: $125.00
Thurs., June 18 – The Sound of Music at the
Stratford Festival Theatre
Includes: buffet lunch served at the Festival
Theatre, explore the gardens prior to the 2:00p.m.
performance
Cost: $165.00
Wed., August 5 - Kinky Boots at the Royal
Alexandra Theatre, Toronto
Includes: buffet lunch & 2:00p.m. performance,
Cost: $165.00
Sat., August 15 Toronto Blue Jays vs. New York Yankees
Includes: motor coach transportation, your field
level seating ticket for the 1:07p.m. game – section
129 Left –outfield (no meals)
Cost: $109.00

FULLY ESCORTED
OVERNIGHT TOURS:

June 8 to 12 – Lancaster, Pennsylvania
– Bonnets, Buggies & Back Roads
including Sight & Sound Theatre
June 23 to July 3 - The Hidden Gems of
Prince Edward Island, New Brunswick
and Nova Scotia - A Nature Inspired
Attraction filled Tour
July 2 & 3 – Stratford Festival Overnight
Tour featuring 2 plays
July 18 to 31 – Newfoundland & Labrador.
Let us take you “Off the Beaten Path”
Fly/Drive program
July 28 to 30 - Ottawa - Our Nation’s
Capital City staying at the Lord Elgin
Hotel
August 9 to 24 - Scotland and England
including the Edinburgh Tattoo, Abbey
Road, Bletchley Park & The Coronation
Street Set
August 13 to 28 – Discover the Great
Yukon & Alaska on a road less travelled
plus Southbound Alaskan Cruise - A
once in a lifetime tour!
Fly/Drive/Cruise program
September 9 to 14 - The Best of New
York City staying in Times Square
September 22 to 26 – Agawa Canyon Fall
Colour Tour including Mackinac Island &
Frankenmuth
October 5 to 8 – Waterfront & Wineries
– a 4 day package exploring the areas
of Sarnia-Lambton, Essex & Windsor
including Caesars Windsor Casino

facebook.com/hamiltontours

Contact us regarding shuttle service at a nominal fee from Collingwood, Wasaga Beach &
Stayner on our Extended Overnight tours • Phone numbers: 1-800-584-4941 or 705-881-2011
Call for our free brochure or visit us online at www.hamiltontoursltd.com
3479 Hwy 88, Bradford,On. L3Z 2A4
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TICO Registration
# 04023420

Identity Theft

Equifax: (866) 828-5961
Trans Union: (800) 663-9980

What is identity theft? Basically it is when
someone ‘steals’ your identity without your
knowledge and then uses your personal
information to commit a crime. This can
be accomplished when someone uses your
name, your Social Insurance Number (SIN),
your credit card number or any other piece
of personal information.
If you suspect that your personal information
has been hijacked and misappropriated
to commit fraud or theft, take action
immediately and keep a record of your
conversations and correspondence. The
following basic actions are appropriate
in almost every case. Start a log of
dates, person(s) that you spoke with and
exactly what they said. Contact the fraud
departments of each of the two major credit
bureaus and request that a “Fraud Alert”
be placed in your files and at the same time
order copies of your credit reports.

Contact the fraud department of creditors
for any accounts that have been opened or
tampered with fraudulently. This may include
credit card companies, phone companies,
banks and other lenders. See the list of
contact numbers included in this publication.
Immediately file a report with the Huronia
West Detachment of the Ontario Provincial
Police at 705-429-3575.
Contact the Canadian Anti-Fraud Centre
(CAFC). The CAFC is currently central
sourcing all pertinent information on
Identity Theft to identity trends and
patterns; information is also used to assist
law enforcement agencies in possible
investigations. The Canadian Anti-Fraud
Centre website is: www.antifraudcentre.ca

SENIOR TUESDAYS!
Stop On By!

Proud to be
Canadian!

Why Choose Us?
• Over 50 years of combined auto service experience!
• Nationwide Warranty
• On Site Noise/Vibration Specialist
• Drive Clean Diagnostic & Repairs
• Reliable, Honest Service & Repairs

10

%
OFF

All Services and
Labour Every Tuesday
60+ to Qualify

Don’t forget we have a licensed tech on duty 7 days a week

Locally Owned & Operated

75 - 45th Street, Wasaga Beach
Service # 705-422-0805

The Auto Shop Around the Corner!

Service Hours:
Monday - Saturday 8-5 • Sunday 9-5

Wasaga Beach Seniors ~ Aware, Active and Safe
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1. Obtain references – visit other homes
where the contractor has worked.
2. Obtain a detailed written contract –
including exact details of the work to be
completed, a completion date, the agreed
price, and any deposits made. Both the
homeowners and contractor should sign
the contract and a copy retained by each.

Home Improvement Scams
Beware of persons showing up unannounced
at your door requesting your business with
regards to home improvements. They will
be aggressive in their sales pitch! A common
scam used on seniors is the ‘Home Repair
Person’ who offers a free inspection and then
advises you that you need major repair work
done immediately. All that is needed is cash
in advance. Protect yourself when doing
home improvements. When hiring anyone
make sure you first take the step outlined
below to protect yourself.

3. An agreed upon payment plan should
be in place – most contractors require
an initial deposit to purchase materials;
however, final payment should not be
made until the work is completed, as
specified in the contract.
4. Check their credentials with the Better
Business Bureau: www.bbb.org/search/
5. Never pay for work in advance. Get
several estimates before signing any
contract. Remember, the best price is not
always the best deal.
For more information on crime prevention
matters contact the Huronia West
Detachment of the Ontario Provincial Police
at 705-429-3575 or The Wasaga Beach
Community Policing Committee at
705-429-7869
wasagabeachcommunitypolicing.ca

Fire Safety
for Seniors

T

he two leading causes of fire deaths
and injuries among older adults are
smoking materials and the misuse of
portable space heaters.

Tips to Remember
• Smokers should have a designated area
away from upholstered materials, such as
the kitchen table.
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• Never smoke in bed while reading - it is
Wasaga Beach Seniors ~ Aware, Active and Safe

too easy to fall asleep and print materials
are highly flammable.
• Sleep with the bedroom door closed in
order to provide more time to escape if a
fire occurs.

sleeping area.
• Have a friend or relative test your smoke
alarm while you are asleep to ensure you
can hear it.
• Once a month, test the battery by pushing
the test button and drift smoke from a
snuffed-out candle into the alarm.

• Keep space heaters well-ventilated and
at least three feet away from flammable
materials.

• Once a year, change the battery.

• Unplug space heaters when not in use.
• Extension cords are for temporary use only
and should not be used with a space heater
or electric blanket.
• Never run electrical cords under a carpet or
rug.

Smoke Alarms can
save your life!

• To clean the smoke alarm, open the cover
and gently vacuum the unit with a soft
brush attachment.
• Replace smoke alarms if they are more than
10 years old.

Fire Escape Planning saves lives:
Develop and practice a fire escape plan. Be
sure to include all hallways and stairs.

• Smoke alarms are inexpensive and easy to
install. For assistance with the location and
installation of smoke alarms, call your local
fire department.
• Ensure there is a working smoke alarm on
every floor of the home and outside every

• Know: (1) two ways out of every room (2)
how to escape from all levels of your home.
• Ensure all doors and windows can be
unlocked or opened.

Everyone needs someone to turn to.
Turn to us and
we’ll take care of
your family.

Stayner

705.428.2637
taking care of your community

Wasaga Beach

705.429.8766

w w w. c a r r u t h e r s d a v i d s o n . c o m

C O N TA C T U S T O D AY T O P R E - P L A N Y O U R F U N E R A L A R R A N G E M E N T S .

Wasaga Beach Seniors ~ Aware, Active and Safe
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In case of fire - GET OUT AND STAY OUT
– never go back into a burning building.
• Crawl low near the floor to the nearest exit maintaining
contact with the wall.
• Test the door by feeling it with the back of your hand. If it
is hot, do not open. Use an alternative route.
• If the door and knob are cool, stay low with your shoulder
against the door while opening slowly. Be ready to close
the door if smoke and heat rush in.
• If trapped, put as many closed doors as possible between
you and the fire, and seal all cracks in doors and windows
with towels or bedding.
• If your clothing catches fire, stop where you are, drop
gently to the ground and cover your face with your hands
while rolling back-and-forth to put out the flames.
• Cool minor burns with cold water.

Home Security

Challenge

I

s your home likely to attract a
potential burglar? Is the security in
your home sufficient to frustrate a
potential thief or increase their chances
of being caught?
The Home Security Challenge was developed
to give you an indication of the level of
security in your home. Take the Home
Security Challenge and learn how a little
time, effort and money can greatly improve
your peace of mind.

Outside Home

Tip: The more private an area is, the more
likely it is to attract the attention of a criminal.
Trim trees and shrubs that block sight lines to
your windows and doors.

Are there clear views of all windows and
doors?
Yes/No

12
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During the evening is there visible
interior or exterior lighting that gives the
impression that you are home, even if
you’re not?
Yes/No
Tip: Install outside lighting to eliminate
dark areas around doors or windows. Use
motion lights with a low intensity feature
as an alternative to bright constant level
lighting.

Doors

Are the screws that secure your entry
doors and strike plates of your home at
least 2 1/2 inches long?
Yes/No
Tip: Most door installations use screws
less than 1” in length. This results in a door
that appears secure but is relatively weak and
easily prone to being kicked in. Door kick
break-ins to homes are becoming common.
To secure a door properly the screws should
be at least 2 1/2 to 3 1/2 inches long.
Have you taken steps to reinforce any
windows located in or next to doors?
Yes/No

Do all of your exterior doors have a
deadbolt with at least a one-inch throw?
Yes/No
Tip: Criminals with tools easily defeat
conventional key in the knob locks.
Deadbolts should be installed on all exterior
doors.

Tip: Glass within 40 inches of a door
lock can be broken and a criminal can
reach inside tounlock the door. The security
of windows at the sides of doors can be
improved by adding a polycarbonate panel.

YOU DESERVE
THE CARE OF A WASAGA BEACH
NEIGHBORHOOD SPECIALIST
CALL CAROL WOOD
BROKER, SRES

Cell: 705-220-5558
Office: 705-429-2121
Website: www.carolwood.ca
Email: carol.wood@century21.ca
1 Market Lane #2 Wasaga Beach, ON L9Z 0B6

Wasaga Beach Seniors ~ Aware, Active and Safe
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Is there a convenient way of clearly seeing
who is at your door without opening it?
Yes/No
Tip: Every entrance door should have a
convenient way of clearly seeing who is there
without opening it. For most doors this will
require the installation of a wide-angle lens
peephole or door scope. This will allow you
to keep your door locked while assessing
the visitor prior to opening the door. Chain
locks should not be used as a security device
as they can easily be broken. If you have a
screen door, by leaving it locked you could
open the main door so that you could still
converse with any person at your door while
still maintaining some security. A locked
screen door also provides additional security
to any door.

Sliding Doors
If you have a sliding door, do you have
screws in the top of the track to prevent
the door from being lifted out when they
are in the closed and locked position?
Yes/No
Tip: There is a 1” gap at the top of sliding
doors, which allows them to be lifted in and
out of their tracks. The addition of 3 flatheaded wood screws in the upper track of
the doors in the closed position will prevent
criminals from lifting them out.
If you have a sliding door, do you have
either a hockey stick in the bottom track
or a security bar to prevent the door from
opening?
Yes/No

Windows
Do the windows on your home have a pin
or secondary aftermarket locking device
in case the normal window lock is pried
and defeated?
Yes/No

14

Tip: Most window locks are easily broken.
Criminals target sliding windows and double
hung windows are easy to jimmy open. To
prevent quiet entry drill a downward sloping
hole through the top of the bottom sash and
into (but not through) the bottom of the
top sash. Insert a pin or nail in this hole to
prevent the opening of either sash. Casement
windows usually have secure latches. Make
sure your latches are strong and tight fitting.

Basement Windows
Are your basement windows pinned or do
you have a wooden dowel in the track of
the window?
Yes/No
Tip: Basement windows are the preferred
entry point for the commission of break
and enters to homes. Extra security should
be used on them. The most effective
and aesthetically pleasing way to secure
basement windows is to replace them
with a polycarbonate window. There is a
method to do this, which is both effective
and inexpensive. Security bars are also
available specifically for basement windows.
It is important that you make sure that any
security bars you install in your home have
an escape feature in the event of a fire.

Garage Doors
Do you always close and lock your garage
door?
Yes/No
Tip: Thefts from garages are one of the
most common yet easily prevented crimes.
Keep garage doors closed and locked.
Keep ladders in the garage.

Valuables
Do you limit your exposure to risk by
storing valuables in the basement or keep
them in a safety deposit box?
Yes/No

Wasaga Beach Seniors ~ Aware, Active and Safe

Tip: Criminals know all the hiding spots
on the first and second floor. The best place
to put valuables is in a safety deposit box.
Otherwise a good alternative is to hide
valuables in a lock box in a general storage
area of the basement. Criminals tend to
spend a minimal amount of time there.
Have you marked all valuables with
an engraver and posted Operation
Identification stickers on your windows
and doors to deter theft and assist in the
recovery of goods in the event they are
lost or stolen?
Yes/No
Tip: Marked property is an effective
deterrent against break and enters.

Do you have a trusted neighbour or friend
pick up your mail, newspapers and flyers
when away for more than a day?
Yes/No
Tip: The accumulation of mail, newspapers
and flyers is a sure sign that nobody’s
home. Avoid sending the wrong message to
burglars.
Have you made arrangements to have
your lawn cut and your snow shoveled
when you go away? If you have an
answering machine, do you leave a
message that leaves the impression you
are home?
Yes/No
Tip: Never leave a message that says you’re
not home.

When Away
When you are away from home do you
leave lights on timers both inside and
outside the home?
Yes/No
Tip: Timers make a home look lived in
and will potentially avoid leaving your home
in darkness or leaving the outside lights on
during the day.

All questions should be answered “Yes”.
This reflects the level of security your home
has in relation to the most common security
weaknesses.

PROVIDING NATURAL CARE FOR THE WHOLE FAMILY.

Dr. Elizabeth Koehle,
HBMSc., D.C., CMAG

Dr. Ian Cole, ND

Fiona Morton, RMT

Justine Ball, RMT

Sonja Schaper, RMT

Marlene Pinkerton, TCMP

Lorrie Good RPN, RCRT

Peter Satchelle, RMT

Dr. James Koehle,
D.C., CMAG

Now open at Stonebridge Town Centre. We offer direct billing for most major insurance companies.

CHIROPRACTIC • ACUPUNCTURE • MASSAGE THERAPY
NATUROPATHIC MEDICINE • CHINESE MEDICINE
GRASTON TECHNIQUE • REFLEXOLOGY AND MORE.
Chiropractic - Massage - Acupuncture

25 Stonebridge Blvd, Unit 2, Wasaga Beach, ON
www.activehealthcarecentre.com • 705-422-0224
Wasaga Beach Seniors ~ Aware, Active and Safe
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Elder Abuse

T

he abuse of older adults, also
referred to as elder abuse, is defined
as: “Any action or inaction by any
person which causes harm or threatens to
cause harm to an older adult”.
Any elderly person may become the
victim of abuse. Elder abuse can take
place in the home, other residential
settings or in the community. Both males
and females of any income level, cultural
or ethnic background, persons in good
health or persons incapacitated in some
way can all be victims of this serious
crime. A family member, a friend, a care

giver, a staff member at a care facility
or anyone upon whom the older person
relies on for their basic needs or services
may cause the abuse.
All members of the community have a moral
and ethical responsibility to immediately
report suspected abuse of an elderly person.
You can provide information directly to
the police by contacting Huronia West
Detachment of the Ontario Provincial Police
at 705-429-3575 or if an emergency exists
by dialing 911. Alternatively, if you wish
to remain anonymous you can call Crime
Stoppers at 1-800-222-TIPS (8477).

ELDER ABUSE MAY TAKE ONE OR MORE
OF THE FOLLOWING FORMS:
Physical
• Physical assault by
kicking, shoving, hitting,
pulling hair
• Sexual assault

the older adult

Financial
• Theft or misuse of money
or property

• Forcible confinement

• Dishonest use of money or
assets

• Withholding of physical
necessities

• The misuse of a Power of
Attorney

• Over or under medicating

• Fraud, extortion or forgery.

Neglect
• Abandoning an older adult
• Failing to provide health
services or food
• The intentional or nonintentional failure to
provide the necessities for

16
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Psychological
• Treating the older adult
like a child
• Frightening, deliberate
social isolation,
insulting, threatening,
humiliating or ignoring
the older adult
• Verbal abuse

Scams
against
persons

I

t is estimated that over 60%
of the abuse which is inflicted
upon older adults is financial
abuse. This can range from a person
in a position of trust withholding
money or forcing a person to give
up or sell property or possessions to
deceptive telemarketing and door
to door sales scams. Seniors are
targeted for many different reasons
that include loneliness, lack of
family support, age, vulnerability
and for health-related reasons such
as Alzheimer’s.

Waterside Retirement Lodge in Wasaga Beach, Ontario is
certainly not your average retirement lodge. It is nestled amidst
grandiose pine trees, within walking distance to the world’s
longest fresh water beach.

All the freedom, none of the chores

Isn’t this what retirement should be about? Enjoying the
activities you want rather than worrying about snow-shovelling,
yard work and the leaky roof? Let us take care of the maintenance
and housekeeping – even the cooking if you’d like – while you do
the things you want to do. After all, you’ve earned it!

Call Lorree at 705-429-8626
to book a tour and discover the
freedom a Waterside lifestyle
can offer.
239 Zoo Park Rd, Wasaga Beach
www.jarlette.com
Making Waves in
Retirement Living!

Waterside is designed for your comfort and security – we offer all
the comforts of home plus the extras, including 24/7 assistance
from competently trained staff, weekly housekeeping, on-site
laundry and three deliciously prepared meals by our professional
chefs. Our beautifully-appointed living spaces allow for both
privacy and independence. Residents enjoy a variety of planned
activities, exercise programs, games entertainment and social
events tailored to meet each resident’s needs.
The amenities at Waterside don’t end there – you will have
access to our in-house hair salon, fully equipped fitness center,
games room and our state of the art theatre room. Enjoy ice cold
lemonade on our courtyard patio, or snuggle up and savour a hot
cup of cocoa beside one of our four fireplaces.
Our private dining room allows you to entertain your family and
celebrate those momentous events.
Living here at Waterside means letting someone else worry about
the chores while you concentrate of enjoying what retirement
life is all about. After all you’ve earned it!
Waterside Retirement Lodge is located at 239 Zoo Park Road,
Wasaga Beach, ON.
To arrange a personalize tour please give Lorree a call at
702-429-8626 ext# 2003.

Wasaga Beach Seniors ~ Aware, Active and Safe
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Are All Telemarketers And
Salespeople Deceptive?
• Most telemarketers are legitimate and
honest business people trying to sell a
product or service or soliciting donations
for a charitable organization. “Buyer
Beware”.

• It sounds too good to be true, or you have to
pay up front to win.

• Over half of the total number of
telemarketing prize pitch victims are over
the age of 60.

• The person calling advises they are the
manager, want to be your best friend and
are more excited than you are.

• Of all victims, seniors represent 85 percent
of those consumers who have lost more
than $5,000.

• It’s a limited opportunity and you need to
act now or miss out.

What Is Deceptive
Telemarketing?
• This is when a person uses a phone to
obtain payment from you for a non-existent
or misrepresented product, service or
charitable gift.
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How Can You Recognize
A Scam?
• You must provide your personal financial
information, cash or a money order to claim
your prize.

You Can Protect Yourself By
Adhering To The Following
Tips:
• Be Cautious! And Remember, “BUYER
BEWARE”!

• Using the phone to obtain your private
banking information or credit card number
to further commit frauds and thefts.

• You have the right to check out any caller
by requesting written information, a call
back number, references and time to think
over the offer.

• Offering you a prize for which you must pay
up front.

• Legitimate business people will be happy to
provide you with that information.

• Using the phone to obtain your money
fraudulently in anyway.

• Always be careful about providing
confidential personal information,
especially banking or credit card details,
unless you are certain the company is
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legitimate.
• If you have doubts about a caller it’s wise
to ask someone else for help like a relative,
close friend or banker.
• Remember, you can Stop Phone Fraud Just Hang Up!

The Government Of Canada
– Canadian Anti-Fraud Centre
(CAFC)
The Canadian Anti-Fraud Centre is an online
resource providing information in relation
to types of scams, fraud prevention, identity
theft, how to recognize fraud and how to
report a fraud. The following link will take
you directly to their online website.
www.antifraudcentre-centreantifraude.ca

Con-artist: Hi, Grandma/Grandpa
Victim: Hi.
Con-artist: Do you know who this is?
Victim: John?
Con-artist: Yeah.
Victims don’t verify the story until after the
money has been sent as the caller specifically
asks that they do not want other relatives to
know what has happened by asking “Can you
please help me? I’m in jail (or in the hospital
/ or in some type of financial need). But don’t
tell Dad. He would kill me if he found out,
please send the money ASAP. I’m scared”
Wanting to help their grandchild, the victim
sends money by a money transfer company
such as Money Gram or Western Union.

Anti-Virus Scam

The following excerpts from their website
highlight three different recent scams
that have each been used by criminals to
successfully victimize Canadians.

Emergency Or
“Grandparent” Scam
Though the “Emergency Scam” (or
sometimes referred to as the “Grandparent
Scam”) has been around for years, the
Canadian
Anti-Fraud Centre warns the public to be on
alert after noting a marked increase in the
number of complaints in the last two months.

Generally, this scheme involves company
representatives calling individuals and
stating, for example, that it is Microsoft
calling and that their computer is running
slow or has viruses. They offer to repair
the computer over the internet, which can
involve the installation of software or the
customers allowing the representatives
remote access to their computer.
Recent variation being reported to the
CAFC have involved the suspects identifying

In the typical scenario, a grandparent
receives a phone call from a conartist claiming to be one of his or her
grandchildren. The caller goes on to say that
they are in some kind of trouble and need
money immediately. Typically they claim
being in a car accident, trouble returning
from a foreign country or they need bail
money. A typical call can go something like
this:

Wasaga Beach Seniors ~ Aware, Active and Safe
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themselves as the Canadian Cyber Incident
Response Centre and have taken a more
aggressive approach with individuals by
stating their computer is being used by
hackers and that they will be held responsible
if they do not allow the suspect to repair their
computer.
Allowing a third party to download
software or remotely access a computer
carries inherent risks. Key loggers or other
malicious software could be installed to
capture sensitive data such as online banking
user names and passwords, bank account
information, identity information, etc.

The Vacation Scam
The vacation scam continues to be a
prominent scam. Since June, 2010, the
Canadian Anti-Fraud Centre (CAFC) has
received 1,573 complaints. In the scheme,
company representatives cold call individuals
and state that they have won a vacation.
They offer a big discount on a trip if you
book immediately. The salesperson uses high
pressure tactics and will request a credit card
number in order to pay for the taxes.
The suspect group is using Robocallers
(auto dialers) and Number Spoofing. These
technologies make investigations difficult
by masking the suspect companies’ actual
location. They have the ability to operate
anywhere in the world and avoid detection
and prosecution by law enforcement.

Warning Signs How to protect yourself.
• An unknown caller tells you that you won a
contest you didn’t enter.
• You receive a call advising you have won
a free vacation but have to provide a
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credit card number to cover taxes prior to
receiving the vacation.
• Beware of unsolicited call representing
legitimate companies like Air Miles,
Expedia, Air Canada and West Jet.
• Never give out personal information or
credit card information over the phone.
• If it seems too good to be true…it is.
Fraud: Recognize It, Report It, Stop It.

Additional Online Resource
The Canadian Competition Bureau Canada
publishes an online reference named:
The Canadian Edition
THE LITTLE BLACK BOOK OF SCAMS
Your guide to Protection Against Fraud
This online resource can be found at the
following link:
Canadian Competition Bureau Canada
www.competitionbureau.gc.ca/eic/site/cbbc.nsf/eng/03074.html

Contact Information
To report a fraud or to obtain additional
information contact the Huronia West
Detachment of the Ontario Provincial Police
at 705-429-3575.
Also, if you think you or someone you know
has been a victim of fraud, please contact
the Canadian Anti-Fraud Centre at 1-888495-8501 or http://www.antifraudcentre.ca.
If you would like additional information
on fraudulent scams contact the Huronia
West Detachment of the Ontario Provincial
Police or The Wasaga Beach Community
Policing Committee at 705-429-7869
wasagabeachcommunitypolicing.ca
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I was eating
the same things
day after day.
Now I have more
than 150 choices…
and delivery is free!

Get delicious, frozen meals, soups
and desserts delivered directly to
your home.
From roast beef and bangers and mash to slowcooked stews and fish and chips, Heart to Home
Meals delivers all the favourites you love!
Many of our meals are suitable for special diets.
Simply store in your freezer and warm when
you’re ready to eat.

Made
for
Seniors
Request your FREE
Menu Catalogue
Today!
1-888-444-0741
HeartToHomeMeals.ca

Free Delivery*. No Obligation. Delicious Choices.

*some conditions may apply.
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(9-1-1)
9-1-1 can save your life and
you can help save lives too!
What is 9-1-1?
9-1-1 is the emergency telephone number
in North America that connects you to the
police, fire or ambulance in an EMERGENCY
situation.

What is an EMERGENCY?
An emergency is any situation in which the
safety of people or property is at risk and
requires immediate assistance. Examples of
9-1-1 emergencies include a fire, a crime in
progress or a medical emergency.

What is a NON-emergency?
A non-emergency is a situation in which
the safety of people or property is not at
immediate risk, such as a lost wallet or noise
complaint. For these situations see the list
of non-emergency contact numbers in this
publication.

What happens when you call
9-1-1?
When you dial 9-1-1 your call is answered
by a professionally trained Emergency
Communicator who will connect you to police,
fire or ambulance services.

Is it an
Emergency?
Using 9-1-1.
Your 9-1-1 call will be answered. Remain calm
and speak clearly. Identify which emergency
service you require (police, fire or ambulance).
You will be instantly transferred to the agency
you requested. Be prepared to answer the
following types of questions.
What are your location, address and closest
intersection?
• What is your name and telephone number?
• What is the problem?
• When did this happen?
• What is happening now?
• Who is involved?
• Did you see any weapons or any mention of
weapons?

Did you know that if you are unable to

speak with the Emergency Communicator,
9-1-1 has an Automatic Location
Identification System that tells the Emergency
Communicator, in most cases, the registered
owner’s address and phone number as soon as
you make the 9-1-1 call? This feature may not
be able available with cellular or other wireless
telephones and voice over internet (VoIP)
services.

9-1-1 Tips
• Post your address and phone number near
your phone to help children and visitors
provide the correct information in an
emergency.
• Ensure your house number is clearly
displayed so emergency services can find
your home.
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• If electrical power is lost, cordless phones,
computers and VoIP will not work.
• Avoid programming 9-1-1 into your
telephone. This is often the cause of
misdialed calls that burden the 9-1-1
system.

Examples of when to Call 9-1-1
The members of the Huronia West
Detachment of the Ontario Provincial Police
would like to remind the residents of our
community and those who visit us, how to
efficiently report an incident, concern or crime
to the Ontario Provincial Police.
Call 9-1-1 to: stop a crime, report a fire,
save a life or in any EMERGENCY situation
whenever police, fire or ambulance assistance
is required immediately. If you are unsure, call
9-1-1 and the communicator will make the
final determination.

Do NOT Call 9-1-1 to: report a hydro outage,
check weather or highway conditions, obtain
government information, for directory
assistance or for information about school
closings, road conditions, directions, etc. The
following numbers can be used instead:
1-800-222-TIPS (8477) – Crime Stoppers
1-800-268-4686 - MTO Road Info.
4-1-1 - Directory Assistance
1-888-310-1133 - O.P.P., TDD/TTY
telephone for the deaf
For additional information on the 9-1-1
system contact the Huronia West
Detachment of the Ontario Provincial Police
or The Wasaga Beach Community Policing
Committee at 705-429-7869 –
www.wasagabeachcommunitypolicing.ca

WASAGA

CASUAL WEAR &

BOUTIQUE

RIVER CRUISES • CRUISES • FLIGHTS • VACATIONS
MUCH MORE! WE FULFILL YOUR DREAMS!

Book online with www.travelworld1.ca
Same price - Better service!
TICO #50017544

OF COLLINGWOOD

PETITE, REGULAR & PLUS SIZES

191 Hurontario Street,
Collingwood Plaza - Unit 5,
Collingwood

3 Market Lane, unit 4,
Stonebridge Plaza,
Wasaga Beach

705.445.6370

705.429.4292

TAKE THIS TEST

Are your dentures...
❏ Loose? ❏ Cracked or worn?
❏ Over 5 years old? ❏ Missing teeth?
❏ Sore Gums? ❏ In your pocket?

• Knowledgeable, friendly staff
• Accessible dressing rooms
• Styles and Sizes
for everyone!
43 - 19th St.,
Wasaga Beach

705-429-7434

Are you looking for a smile?...
Let us give you one of ours!
Call now for a FREE consultation!

(Located across from
the post office)

Wasaga Beach Denture Clinic
Carlos Melgarejo

House Calls, Nursing Home Visits & Implant Dentures Available
705-429-8474 • 1-888-531-6290 • 682 River Rd. West (Hwy. 92) Wasaga Beach
www.wasagabeachdentureclinic.ca
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Senior Care

Don’t spend another day
without your favourite sounds.

Keeping
The
Comforts
Of Home™
Personal Care

Care Services

•
•
•
•
•

•
•
•
•
•

Bathing/grooming
Mobility Assistance
Transferring/positioning
Medication reminders
Toileting/lncontinence care

Call today and arrange
your complimentary
hearing test!

Companionship
Meal preparation
Light housekeeping
Individual Transportation
Respite Care

John Tindale,

Surgical/Accident Recovery

HERE TO HELP YOU HEAR!

Located in Collingwood, serving the Georgian Triangle Certified
PSW care givers providing customized personal in-home care.

For a free in-home assessment of care needs call

705-293-5553

Or email at:
georgiantriangle@comfortkeepers.ca

H.I.S.
Hearing
Instrument
Specialist

Tel: 705.352.3200
Unit 4- 1441 Mosley St., Wasaga Beach
(Between Dominos Pizza & Georgian Circle Family Restaurant)

www.beachhearing.ca

Loton & Thamarappallil Barristers, Solicitors & Notaries
We are here to assist you
with your WILL,
POWERS OF ATTORNEY
and ESTATE PLANNING,
in addition, we can also
look after your Real Estate
sale, purchase
and/or Mortgage
as well as court work and
family matters.
24
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Please contact us at:
802 Mosley Street Wasaga Beach,
ON L9Z 2H4
Telephone: 705-429-4332
Fax: 705-429-4683

Personal Safety –
At Home, On the
Street and At Work
Personal safety is a concern for all of us. A lot can be
achieved by just using good common sense. Be aware of
your surroundings at all times, and do not place yourself
in situations which might jeopardize your safety.
The following personal safety tips should be practiced
by everyone. It is especially important that senior citizen
take their safety seriously. Seniors often live alone, travel
alone, drive alone and do their daily chores alone such as
banking and shopping. Criminals often view seniors as
being very trusting of others and unfortunately this can
make you vulnerable. Once the safety tips listed below
have been reviewed you are encouraged to discuss them
with your family members and close friends. You may
then consider formulating your very own personal safety
plans to employ when you are at home or while out and
about in the community.

The Largest Home Healthcare Dealer in the area

it's beautiful
outside.
Reclaim Your
freedom.
Locations
Owen sound
Phone: 519.371.59999
TollFree: 1.800.610.4855

Collingwood
Phone. 705.444.2263
Toll free 1.8666.874.5363

Durham
Phone 519.369.5655
Toll free 1.800.265.3888

DLC

DOUG’S LAWN CARE
NEED A NEW LAWN?
NEED TO REPAIR AN OLD LAWN?

Over 25 Year in Business
* Grass Cutting
* Loader by the hour
* New Lawns Installed
* Old Lawns Repaired
* Aerating * Fertilizing

Grass cutting • Topdressing

Visit our website at www.mackhall.ca

dlcwasaga.com • 705-429-5693
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you arrive.
• Don’t carry large sums of money
or unnecessary valuables. Use cash
alternatives such as debit cards.
• Don’t carry a purse; use waist belts instead.
• Don’t leave purses unattended in shopping
carts or on store counters.
• If someone grabs your purse, do not resist.

In your home
• Don’t unlock your door to strangers. Learn
to speak through the closed door. It’s not
impolite; it is safer.
• Install quality locks and use them. (Contact
the O.P.P and ask for the Home Security
tip sheets).
• Avoid using chain locks. They present little
deterrent to an aggressive person.
Your door should be equipped with a door
viewer.
• Don’t hide keys outside. Leave them with a
trusted neighbour.
• Secure all windows. Draw window shades
or drapes after dark and don’t leave
accessible windows open when you are
away or asleep.
• Never open the door to strangers. Verify
identification of visitors, sales and service
people. Check with the company to see if
they sent a representative.
• Should a stranger request to use your
phone, do not allow the person to enter
your home. Offer to make the call for
them.Even if it’s a woman, don’t unlock
your door.
• Don’t reveal personal information to
anyone on the phone or at your door.

On the street
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Using bank machines
• Whenever possible, use bank machines
in visible and active areas during active
periodsIf you must use a bank machine
during inactive periods, consider using a
drive-through.
• Avoid after- hours access to bank machines
where you are not visible or cannot see
into the bank machine area prior to
entering it.
• Avoid using bank machines in areas that
you are unfamiliar with at night.
• If you absolutely must access a bank
machine after hours in an unfamiliar area,
consider using the buddy system or drive
around the area before you access your
cash or get out of your car.
• Avoid using a bank machine if the door
lock seems defective. It may have been
tampered with by a would be thief.
• Be prepared to start your banking as soon
as you arrive at the machine.
• Be aware of your surroundings and always
make sure that no one has the opportunity
to see you entering your pin number or
look over your shoulder.
• Don’t leave anything behind.

Workplace
• Avoid isolated or deserted stairways.

• Plan your route and avoid short cuts
through parks, vacant lots or unlit areas

• Call security or the police if you see
someone in the building that you don’t
recognize.

• Know where police stations or after hour
stores are located.

• If working after hours, keep all doors and
windows locked.

• Avoid being alone if you can. Get a friend
to accompany you. If they can’t, let them
know the route you’re taking. Call when

• Try and arrange to have a co-worker stay
with you.
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• When you finish working, go to your
vehicles together. Ensure the other is safely
in their vehicle and on their way before
you leave. Leave together if possible.
• If the company has security, advise them
that you’re working late and ask if they
can check in on you periodically.

Before you enter your car
• Keep your vehicle in good repair, including
plenty of gas and maps.

• Advise security when you’re leaving and
have them escort you to your vehicle.
• If alone, contact your family/friend and
advise them that you’ll be working late and
will call before you leave and advise them
of your route home.

Using elevators
• While waiting for an elevator, stand off to
the side; this gives you the opportunity to
view inside and removes your obligation to
enter if you are unsure of the occupants. If
in doubt concerning people in an elevator,
wait for the next elevator.
• If someone gets on the elevator after you
and you’re not comfortable with them, get
off. Stand near the control panel.

Wasaga Beach
Transit
Wasaga Beach Transit operates two routes.
Routes 1 and 2
• Monday to Saturday 7:00 a.m. to 9:00 p.m.
• Sunday
7:00 a.m. to 7:00 p.m.
The Town of Wasaga Beach is committed to
developing,implementing,maintaining,andenhancing
accessibility for all residents with disabilities.
Transit Map/Schedule Brochures are available at:
• Chamber of Commerce
• Town Hall
• Sinton-Landmark
• RecPlex
• Arena
• Public Works
• Medical Centre

www.wasagabeach.com/transit

• If confronted, push all the floor buttons
and the emergency button. DO NOT push
the stop button; you may get trapped
between floors.

• Check your vehicle’s fluid levels and tire
pressure regularly.
• Obtain a “call police” sign and emergency
kit in the event of a break down.
Carry an ice scraper and shovel in your car
during the winter months.
• Buy a cellular telephone and keep the
batteries charged (at least every 60 days).
Consider a cigarette lighter adapter to save
batteries.
• Have your keys in hand so you do not have
to linger before entering your car.
• View the interior of your vehicle before
entering to ensure no one is hiding inside,
even if the doors were locked. Visually
check the outside as well.

DELIVERY SERVICE AVAILABLE

LET US

HELP
BRING
YOU

HOME

LOCAL

GOODNESS!
Visit our NEW
Health
& Wellness
Section!

WASAGA BEACH

OPEN 24 HOURS
711 River Rd. W., Wasaga Beach • 705-429-1360
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While in your car
• Always lock your car after entering and
when leaving it.
• Keep the windows closed.
• Know your route and follow it.
• Never pick up hitchhikers.
• Park keeping in mind what the environment
will be like when you return. Will it be
dark?If so, park near lights.
• If possible, reverse your vehicle in to the
spot for a clearer view upon exiting.

If you become stranded
• Keep doors locked and windows rolled up.
If you open your window, only open it to the
point of breaking the seal, no further.
• If a stranger offers to help, do not get
out of your car. Ask the person to call for
assistance or advise them the police are on
the way.
• Place a “call police” sign in the window.
• Remember 9-1-1 on a cellular telephone
does not always give police your location.
Know where you are so that emergency
services can locate you.
• Do not stop to offer help to a stranded
motorist. Call for assistance for them.

Think you are being followed?
• Do not drive home. You do not want this
person to know where you live.
• If you suspect that someone is following
you, drive to the nearest police station, open
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service station or drive-in restaurant. Stay
in your vehicle and use the horn to draw
attention to yourself.
• Try to obtain the licence plate number of
the vehicle following you, as well as make,
model, colour and a description of the
driver.

What about road rage?
What can you do?
• Pay attention to your driving.
• Do not drive while talking on your cell
phone.
Keep to the right when driving at the speed
limit.
• Avoid tailgating, flashing headlights or
cutting other people off.
• Switch the radio station, if you’re being
aggravated by what you hear.
• Use your signals and be courteous.

What should you do if you are
the victim of road rage?
• If someone is acting aggressively toward
you, avoid eye contact while driving.
• If someone approaches your vehicle acting
aggressively, drive away if you can.
• Do not leave the relative safety of your
vehicle.
• Do not issue or respond to verbal taunts.
• Get a description of the vehicle and
occupant(s) including the licence plate
number.
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Parking
• Always make a mental note of where you’ve
parked.
• If you are in a parking structure know
where the nearest exit is and where you
intend to go before you exit your vehicle.
• Try to walk to your vehicle in pairs.

Public transportation
• Know the schedules and sit near the driver.
During the evening hours ask the driver to
let you off near your destination as part of
their request stop program.
• Use caution in conversations with
strangers. Avoid giving your name, address
or place of employment. Avoid clothing or
items that identify you or your profession.
• Have someone meet you at your stop.

Next Steps!
Now that you have read the personal safety
tips listed above and discussed them with

family and close friends it is important that
you take the next step and think about your
own personal safety plans. How are you going
to respond the next time a stranger knocks on
your door? Remember responding to a door
knock can be done safely by speaking through
a locked door and/or otherwise letting your
presence be known WITHOUT disengaging
the lock. It is not rude or impolite, it is
simply being safety smart. Burglars are
extremely opportunistic and don’t want to
be seen. You are far more secure by letting
them know you are home. If the stranger
claims to be a company representative get
their work telephone number and verify their
information.
If you like more information on this subject
contact the Huronia West Detachment of the
Ontario Provincial Police at 705-429-3575
or The Wasaga Beach Community Policing
Committee at 705-429-7869
www.wasagabeachcommunitypolicing.ca

Brown`s Moving & Storage
2376 Highway 92
(Between Wasaga Beach & Elmvale)
P.O. Box 3026, Elmvale, ON, L0L 1P0

MEDICAL SUPPLIES
YOU TRUST!

• 12 YEARS EXPERIENCE
• WIDE VARIETY OF PACKING MATERIALS AVAILABLE
• NO TASK TOO BIG OR TOO SMALL
• LONG DISTANCE MOVES ACROSS CANADA
• FRIENDLY, EXPERIENCED AND KNOWLEDGEABLE STAFF
Phone: 705-322-5982 • Toll Free: 1-877-687-1480

SANDALS

BATH STOOL WITH
PADDED ROTATING SEAT

DRIVE
NITRO ROLLATOR

LIFT & RECLINE
CHAIR

SENIORS DAY EVERY WEDNESDAY 10% OFF
CALL TO BOOK AN APPOINTMENT WITH OUR
CERTIFIED FITTERS AND
HOME HEALTH CARE SPECIALISTS

Specializing In:
Certified Compression Stocking Fitters • Orthopedic & Sports Braces
Bathroom Safety Equipment • Diabetic Training • Ostomy Supplies
Wound Care Products • Certified Mastectomy Fitters • Rental Equipment
Walkers & Rollators • (Government Funding) ADP Vendor • Lift Chairs
30 - 45th Street, Wasaga Beach
705-429-2515

E-Mail: brownsmoving2@gmail.com

Hot and Frozen

Meals on Wheels
The Canadian Red Cross delivers Hot and Frozen,
nutri�ous meals to seniors in the area.
We also cater to diﬀerent diet restric�ons!

For more informa�on, please call:
705-721-3313 ext 5266
Speak to Tara Bone
Tara.bone@redcross.ca
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Life is 24/7. So Are We. Just Dial 2-1-1.
211 is a free, confidential, province-wide helpline that simplifies finding support and
community services for Ontario residents.
211 helps people find basic needs such as food, housing and emergency financial
assistance. It connects those in need with agencies who can help someone cope with
health issues like cancer or elderly citizens stay in their own homes.
211 also supports staff and volunteers at agencies who are in need of information
about community services for their clients.
When you dial 2-1-1, you reach a real person, 24/7, who is highly trained to listen and
help.
211 offers multilingual service in 170 languages as well as TTY service at 1-888-4356086.
The 211 service in Simcoe County is delivered by Community Connection, a
professionally accredited information and referral agency located in Collingwood.
Community Connection is funded by the Province of Ontario through 211 Ontario, the
County of Simcoe and the United Way of Greater Simcoe County.
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READERS CHOICE

AWARD WINNING
G

BUFFET
BUFFET PRICES

Lunch/Brunch

Mon – Fri

Adults
Children (Age 6 – 12)

$12.99
$7.49

Sat, Sun &
Holidays
$14.99
$8.49

Adults
Children (Age 6 – 12)

$18.99
$9.99

Holidays
$23.99
$11.99

Chinese, Canadian & Japanese Sushi Buffet
Dinner
Mon – Thurs.
Fri, Sat, Sun &
OVER 150 FOOD ITEMS TO CHOOSE FROM

ALL-YOU-CAN-EAT

Chinese, Canadian & Japanese Sushi Buffet
OVER 150 FOOD ITEMS TO CHOOSE FROM

Seniors (Age 65+) receive 15% off the
regular adult buffet price.
Toddlers (Age 5 & under) $1.99 ANYTIME!

TAKEOUT & DELIVERY

BOOK YOUR
PARTY NOW!

FAST PICK-UP: We offer a10% discount
on pickup orders over $20 (before taxes)

PRIVATE ROOMS
AVAILABLE!
280 SEAT CAPACITY

FREE DELIVERY: Enjoy foods from Crystal Buffet at home
FREE delivery on orders over
$25 (before taxes) (in town of Collingwood)

LARGEST RESTAURANT IN COLLINGWOOD
2 Mountain Road, Collingwood
Beside Staples and Galaxy Cinema

705-446-2888
www.crystalbuffet.ca

OTHER DELIVERY AREAS:
On orders over $25 (before taxes)
Blue Mountain $5 • Otherwise $10

Wasaga/Stayner

Nottawa/Clearview $5 • Otherwise $10

DAILY BUFFET HOURS : LUNCH -11:00AM - 3:30PM • DINNER - 4:00PM - 9:30/10:00PM
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When travelling by car
• Have your vehicle tuned up, including
checking the tire conditions.
• Maintain proper fluid levels, including the
gas level. Keep the tank full.
• Know where you’re going.
• Obtain current maps. Don’t leave the maps
on display for everyone to see.
• Use well-travelled roads.
• Keep doors locked and windows rolled up.
• Don’t look like a tourist.
• Don’t stop for strangers or someone with car
trouble. Call the police for them.

Travel Safety
Before you go
• Check to see if the area you want to visit
is tourist friendly. If not, do not visit there.
Travel advisory information is posted
regularly in major newspapers and is
available through your travel agent.
• Get references from family and friends about
the areas you plan to visit.
• Make reservations with a reputable travel
agent.
• Let someone you trust know your travel
plans, and if they are changed, inform them.
• Obtain travel insurance.
• Photocopy all your travel documents,
including your passport and anything with
your signature, and leave them for safe
keeping with a relative or friend you can
contact easily. In the event that you lose your
documentation while travelling, the copies
can be faxed to you.
• Visit your doctor and renew your
prescriptions, and make sure you have
everything you need (You never know
whether you’ll find what you need abroad.)
and that means spare glasses, vitamins,
everyday medications.
• Get your travel and health insurance
(including accident and evacuation).
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• Don’t leave valuables inside the car; place
them out of sight or in the trunk.
• If you need to stop, use well-lit populated
service stations or stores.
• Accompany your children or grandchildren
when they go to the restrooms.
• Be aware of your surroundings and watch
for suspicious characters.

Airport travel safety
• When travelling by air inform the airline of
any health condition that may require special
assistance.
• Pack light – you don’t want to be burdened
by heavy bags.
• Do not put jewelry or other valuables in
checked baggage. Keep them on you or
better yet leave them at home or in a safety
deposit box.
• Constantly monitor your bags, especially
your carry-on luggage. Keep a ‘hands on
approach ‘all the time.
• Don’t carry all your cash, traveler’s cheques
etc. in one bag. Spread them between your
wallet, pockets and carry on. If you happen
to be victim of a theft, you won’t be left
stranded without any money.
• Be aware going through the security check
point at the gate can be a lengthy process.
• If possible wait for the person in front of
you to clear the monitor before placing your
bags on the x-ray belt so you can follow them
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through.

any other visitors into your room without
confirming who they are with the front
desk.

• If you can, keep important documents
such as your passport, in an inside shirt
pocket.
• While on the aircraft, keep your small bag
close to you. Use a bag that’s not too easy
to open up. If you store it in the overhead
bin, use the one across the aisle so you can
observe someone opening it.

Hotel safety
• Check in and out discretely. If the hotel
desk clerk announces your room number,
request another room.
• Keep baggage in view.
Have the porter check the room first, to
ensure it’s empty and secure.
• Keep doors and windows locked, including
the balcony door.
• Don’t allow hotel staff, service people, or

• Don’t leave keys lying around. Report lost
keys immediately and consider changing
rooms.
• Don’t leave your door unlocked even if
you’re just going down the hall. Someone
could help themselves to your belongings
within a very short period of time, or be in
the room when you return.
• Place the “Do not disturb” sign on the
door, when going out. It creates the
illusion that someone is there.
For further information on the topic of travel
safety contact the Huronia West Detachment
of the Ontario Provincial Police at
705-429-3575 or The Wasaga Beach
Community Policing Committee at
705-429-7869 – website:
www.wasagabeachcommunitypolicing.ca

Be Alert

Safety For Seniors
Seniors are sometimes viewed by criminals
as being easy targets. Health or mobility
issues may be evident and there may be a
perception that an older adult will be easy
to intimidate or overpower. Additionally,
seniors are often trusting of others which
can lead to being vulnerable to persuasive,
aggressive or deceitful strangers. When a
crime is committed against a senior it can
be very difficult on the victim. Should an
injury result the recovery period can be more
difficult and prolonged versus a younger
person. Additionally, many older adults are
living on fixed incomes and cannot afford
the loss of money or property to thieves. It is
extremely important that as the baby boomer
generation ages that safety and security skills
are developed, maintained and practiced. Be
smart, be alert and stay safe.

• Go out with family and friends. Avoid
being alone. Use a buddy system.
• Prevent a confrontation. One of the best
safety tips for seniors is to discourage
someone from following through with
an assault is to prevent a potential
confrontation in the first place. There is
safety in numbers, and a criminal won’t
want to be seen by multiple people who
may be able to describe them to the police.
If there are people close by, yell for help,
or shout for someone to dial 911.
• Carry your purse close to your body. Put
your wallet in an inside coat or front pant
pocket.
• Don’t carry credit cards or large amounts
of cash.
• When opening your purse in a shop or a
bank, never allow anyone to see how much
money you’re carrying.
• Don’t leave purses unattended in shopping
carts or on store counters.

Wasaga Beach Seniors ~ Aware, Active and Safe
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• Use direct deposit for pay cheques, pension
cheques, C.P.P. cheques, O.A.S. cheques
and other regular cheques. Use preauthorized automatic bank withdrawal
for regular monthly utility bills and to pay
your rent.
• When riding in a vehicle keep the doors
locked.
• Park your vehicle near entrances when
using parking garages and lots.
• Sit close to the driver on buses.
• If someone makes you feel uneasy, trust
your instincts and leave.

Make Your Home Safe
• Install good locks on doors and windows.
Use those locks even when you are at
home. Install a wide angle peep hole in
your door. Never hide keys outside. Leave
a key with a trusted neighbour or friend in
case an emergency situation occurs.
• Ask for suitable identification from all
service and delivery persons before you let
them into your home. If you are in doubt
call their company before letting them in.
• Be sure your street address sign is large,
unobstructed and well lighted so that
police and other emergency services
personnel can find your home quickly.

• Beware of individuals who approach you
first asking for your business.
• Don’t call a 900 number. Calling a 900
number is not free.
• Don’t send a company money for taxes.
Taxes are not paid on Canadian prize
winnings of any kind.
• Be suspicious of any friendly stranger if
the conversation deals with money.
• Say no to charities if you don’t know who
you’re dealing with or where the money
is going. A common trick is to use a name
similar to a well-known charity. Before
donating money, ask for the identification
of the charity and the solicitor. All
legitimate charities are registered. Don’t
give money at the door.

Information to Protect
Identity thieves are looking for your personal
information so they can exploit your good
name and your good credit. They want to
steal from you without your knowledge until
it is too late to stop them. Protect all of the
following information at all times.

• Consider an alarm system for break and
enters, fire and medical emergencies.

• full name

• Take the Home Security Challenge
contained in this publication to determine
if your security is adequate.

• Social Insurance Number

Don’t Be A Fraud Victim

• date of birth
• full address
• mother’s maiden name username and
password for online services

• Don’t fall for anything that sounds too
good to be true such as a free vacation.

• driver’s license number

• Never give a credit card number, bank
account number or your social insurance
number to anyone for verification
purposes.

• credit card information (numbers, expiry
dates and the last three digits printed on
the signature panel)

• Don’t let anyone rush you into signing
anything including an insurance policy, a
sales agreement or a contract. If you are
asked to sign any cheques or documents,
ensure that it is for a legitimate reason.
Read it carefully first. Ask someone you

34

trust to read it over as well. If in doubt
check with a lawyer, an accountant or the
police.

• personal identification numbers (PIN)

• bank account numbers
• signature
• passport number
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How can you find out if your
identity was stolen?

to extract personal or financial information
from you.

The best way to find out is to monitor your hard
copy or on-line financial accounts frequently
and to check your credit report regularly for
any unusual activities. If you receive calls
from collection agencies about unfamiliar
accounts, or if you applied for credit and
were unexpectedly turned down, you should
investigate further.
Criminals can use your stolen or reproduced
personal or financial information to access
your bank accounts, open new bank accounts,
transfer bank balances, apply for loans, credit
cards and other goods and services, make
purchases, hide their criminal activities, obtain
passports or receive government benefits.
• Identity theft can occur over the Internet
or telephone, or via fax or regular mail.
Therefore, be particularly wary of unsolicited
e-mails, telephone calls or mail attempting

• Ask yourself if you really need all of the
identity documents you carry in your wallet
or purse. Remove any you don’t need and
keep them in a secure place instead.
• Periodically check your credit reports,
bank and credit card statements and report
any irregularities promptly to the relevant
financial institution and to the credit
bureaus.
• During transactions, it’s safer to swipe your
cards yourself than it is to allow a cashier
to do it for you. If you must hand over your
card, never lose sight of it.
• Always shield your personal identification
number when using an ATM or a PIN pad.
• Memorize all personal identification
numbers for payment cards and telephone
calling cards. Never write them on the cards.
• Familiarize yourself with billing cycles for
your credit and debit cards.
Trash bins are a goldmine for identity

Dr. Anna Dionisio
Optometrist
1026 Mosley Street,
Wasaga Beach

Our Eyecare Clinic Proudly Offers:
• Comprehensive eye exams with full medical check
using state of the art equipment such as digital retinal
imaging, topography scans, and visual fields

• Price match and prescription guarantee

• Cataract, glaucoma, macular degeneration and laser
consultations

• Direct billing available

• Warm and friendly service with our team of
experienced professionals

• Designer frames and sunglasses with free two-year
warranty and free adjustments/minor repairs Plenty of
reasons to shop local!
• Competitive contact lens plan with all of the latest
technologies

Evening & Sat. appts. available. New patients welcomed.
www.gboc.ca

705-422-0020

info@gboc.ca
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thieves. Make sure you shred personal and
financial documents before putting them in
the garbage.
• When you change your address, make sure
you notify the post office and all relevant
financial institutions (your bank and credit
card companies).

Report It – Immediately
If you suspect or know that you are a victim
of identity theft or fraud, or if you unwittingly
provided personal information or financial
information:
Contact Huronia West Detachment of the
Ontario Provincial Police at 705-429-3575.
Contact your bank/financial institution and
credit card companies.
Contact the two national credit bureaus and
place a fraud alert on your credit reports.
• Equifax Canada - 1-800-465-7166
• TransUnion Canada - 1-877-525-3823
• Contact the Canadian Anti-Fraud Centre 1-888-495-8501
For additional information contact
the Huronia West Detachment of the
Ontario Provincial Police or The Wasaga
Beach Community Policing Committee
at 705-429-7869 –
www.wasagabeachcommunitypolicing.ca
Canadian Anti-Fraud Centre website www.antifraudcentre-centreantifraude.
caenglish

With Sincere
Appreciation to the
Following Persons and
Agencies…
The Wasaga Beach Community Policing
Committee would like to acknowledge the
excellent assistance and co-operation that
it received in bringing this magazine to
fruition. The following persons and agencies
were instrumental in its completion.
Metroland Media Group ( The Wasaga
Sun, The Mississauga News, Brampton
Guardian), Constable Tom McKay of Crime
Prevention Services at Peel Regional Police,
the Ontario Provincial Police, and our
concerned advertisers within Simcoe County.
The Committee would also like to recognize
Dawn Braid, Committee Chair, as well as
members Lloyd Lancaster and Michael
MacMullen, for their efforts and dedication
in making this publication a reality.
The WBCPC sincerely wishes that all seniors
read these articles and consider the advice
that each and every one contains. Safety is so
very important and we know that all citizens
will benefit by reading and considering the
information that is found in this publication.
Be aware and stay safe. Seniors are
important to us.

• Sales – Installation –
Maintenance
• Residential/Commercial/
Industrial security systems
• 24 hr Emergency Service
Standard alarms, video cameras, fire, low temp and
water level alarms – also Central Vacuum Systems and
full Home Stereo and Theatres

Over 20 years experience
Frank Santini Owner/Operator
(705)-429-5335
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Important Telephone Numbers
& Contact Information
Alzheimer Society Of Canada
.................................................. 1-800-616-8816
Email:................................. info@alzheimer.ca
Web: . .................................... www.alheimer.ca

Community Resources
Ontario Provincial Police

.................................................. 1-519-579-3080
Email:............................... info@mwco.bbb.org
Web:.............................www.bbb.org/kitchener

Administration:......................... 705-429-3575
Calls for Service:.................... 1-888-310-1122
From Cell:.........................................*310-1122
Emergency:............ 9-1-1 or some cell phones
....................................................... *677 (*OPP)
Web:............................................... www.opp.ca

Canadian Anti-Fraud Centre

Town of Wasaga Beach

.................................................. 1-888-495-8501
Email:........................ info@antifraudcentre.ca
Web:... www.antifraudcentre-centreantifraude.ca

Administration:........................ 705-429-3844

Canadian Council Of Better Business
Bureaus

By-Law/Canine Control/Business Licenses:
.................................................... 705-429-2511

Office Of Consumer Affairs (OCA) Of
Industry Canada

Parks and Recreation: . .......... 705-429-3321

.................................................. 1-800-622-6232
.......................................(TTY: 1-800-926-9105)
Email:............ consumer.information@ic.gc.ca
Web:................. www.consumerinformation.ca

Public Works (Roads, Snow Removal):

Planning: .................................. 705-429-3847
.................................................... 705-429-2540
Wasaga Distribution (Hydro): .705-429-2517
Library: ..................................... 705-429-5481

Financial consumer agency of canada
(FCAC)
.................................................. 1-866-461-3222
Web:................................. www.fcac-acfc.gc..ca

Lost / Stolen Credit Cards

County of Simcoe
Local: ........................................ 705-735-6901
Long Distance:....................... 1-800-263-3199
Email: . ..................................info@simcoe.ca.
Web: . ...................................... www.simcoe.ca

MasterCard Canada:.............. 1-800-622-7747
VISA Canada:.......................... 1-800-847-2911
American Express:................. 1-800-869-3016

Wasaga Beach Seniors ~ Aware, Active and Safe
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Senior Safety Guide
Contact Numbers

Provincial Government
Numbers for Seniors

Emergency/Fire/Ambulance: 9-1-1
Call 2-1-1:....... Information on Ontario and
local Community and Social Services

Office of the Premier: ..........1-416-325-1941
..................................... (TTY: 1-416-325-7702)

Advocacy Centre For The Elderly:
........1-416-598-2656 (Legal clinic for seniors)

Jim Wilson, MPP: .................... 705-446-1090

Crime Stoppers: ....... 1-800-222-TIPS (8477)
Canada Revenue Agency Charities
Directorate: ........................... 1-800-267-2384
Ministry of Health Long Term Care Action
Line: ....................................... 1-866-434-0144
Office of the Public Guardian and Trustee:
................................................. 1-800-366-0335
Ontario Seniors Info Line: . 1-888-910-1999
Ontario Network for the Prevention of
Elder Abuse:........................... 1-705-745-4100
Seniors Safety Line:.............. 1-866-299-1011
....................................................... or call 2-1-1

Federal Government Numbers
for Seniors
General Inquiries: ................1-800-622-6232
CPP: ........................................1-800-277-9914
OAS: . ......................................1-800-277-9914
Passports: ..............................1-800-567-6868
Social Insurance Numbers: .1-800-206-7218

Ministry of Health/Long Term Care:
.................................................1-800-268-1153
..................................... (TTY: 1-800-387-5559)
Government and Consumer Affairs:
.................................................1-416-327-8300
Community/Social Services: .1-888-789-4199
..................................... (TTY: 1-800-387-5559)
Ministry of Energy: ..............1-416-327-6758
Ontario Road Conditions 24 Hours/day:
.................................................................. 5-1-1

Nice to Know Numbers
for Seniors
Canadian Association of Retired Persons
(CARP): .................................1-888-363-2279
Telehealth Ontario (24 hr/day to speak to a
registered nurse) . .................1-866-797-0000
Collingwood G and M Hospital: 459 Hume
St., Collingwood ....................... 705-445-2550
Georgian Radiology: 14 Ramblewood Dr.,
Wasaga Beach, ON. .................. 705-422-2255
Life Labs: 14 Ramblewood Dr., Wasaga
Beach, ON. .............................1-877-849-3637

Veterans Affairs: . .................1-866-522-2122
Kellie Leitch, MP: .................. 705-445-5557
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Millennium Inc. Brokerage
Independently Owned and Operated

(705) 429-2121

Beautiful Georgian Bay! Cathy
SERVING YOU SHORE TO SHORE!
BUYING OR SELLING - CALL CATHY!

BRADFORD

Sales Representative
www.century21.ca/cathy.bradford

It would be a privilege and
an honor to assist you with
YOUR real estate needs.
And please remember,
I am never too busy for
your referrals.
HOME OF THE WORLD’S LONGEST,
SANDY, FRESH WATER BEACH!

CALL CATHY FOR A FREE MARKET EVALUATION!!!
Wasaga Beach Seniors ~ Aware, Active and Safe

39

